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1. Intuitive
2. Quantitative
3. Reactive in nature
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1. Alacarte

2. Buffet

3. Head waiter/Capitan order

4. Fast Foods

5. Take away www.gk-hotels.com
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1. Cousins, John & Lillicrap, Dennis & Suzanne Weekes
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1. Commis chef

2. Kitchen assistants

3. Kitchen hands assist
4, Stewards

5. Scullery

www.gk-hotels.com




Y Jiod [ lady Ol g2 2pls 9 w2y 233 sty iy

6ls1s Voomo T sl vl Lo 45 digs Jotne
Glr sy 4o 10 ool (goyaib Csdeo 0 VL] saucier Sauté chef \
has LS Ll 5 oS e oolaT 1, olo sl (slalic
bt ol ass oo plowlt ) Gaslio sl a5 9 oole| poissonnier Fish chef Y
IJ LQ:JTWLL“LJ“""B ) Mﬂsom@u) LS‘LQCM:'J;

- Stisseu Roast chef Y
YL | B
L Son CaBga ] S o 03lal |, LS slali plos
F et T de | edllardin | Grillchef | ¥
.25l s Roast chef L oo
; Casbgn il S oo oolel |, 0,5 5 DI als”
OFe0 Sadyo L2 = ks friturier Fry chef I
GOLDEN KEY Sgd oS 3 Roast chef b el
@:{ﬂi? s]_bs'.‘.!g_») L—J.;l 9 A_S‘é_,e oéLa—l ‘) 'B)j Lng‘.:\_G U:"'-'-"}
[ K 15 S o oolal 1y Langglatuolis 5 Lasly alony joms

Sl (- Sos puizran s ol 5265 OMLSS | entremetier | Vegetable chef| #
Wgd oo plodl Legumier o Potager lawgs a5 1, ol

SN WS S5 g

B oy |

BL) .J—S‘ro oslol —) J_als TV e BT |) Libs_"_a}w
by ol (Sen ity ol 5 SeS OSS| Potager Y
59 o, lol Vegetable chef

30 S o odbal i JolS pns S5 40 1y Sloms s

Joisgs ol oy Soe LBy Gyl 5 Sz sS wMSES | Legumier A
S o lol Vegetable chef

Gl_b )»_‘70 " nég_iz;‘fn 4;.5&_...: ;u._>’" ')?:. .Hv ’1 L')‘g_LCA.'i
WS o oo jen LT 5L Gillas 1, als 50
slolie G woVlw alos 5l oy slalis aps Jotuw

tournant Roundsman 4

sl 5T e g Ladsly 8 garde manger| Pantry chef \-.

solo Slgl pans g &0 iculisS 50,5 (ol 9 olad Joxue!  boucher Butcher AR
30 J_..S‘scd..:.&}'b}waﬁ L)L’ sg_i:.f‘s;._:_):.m asile Go)lél
2 (59 Lo i a3 5,5 OS5 | pétissier Pastry chef \Y

WS o 0, Ua5 093 il 5T y8 glailElas

OLIe® 5 i35 iate

www.gk-hotels.com




GOLDEN KEY
[\ )
) (14
viv

GK

3'1

M w5 S g

G)&ﬂaé)fu’ahu&mii (IRGOL L3 J3 30

dlbgl 9 108 s 30 ol pdy Obus Jid b od

gy Sy s ] yas0
Sloss al ol sladaisea o Jol g CSS I Codgtume lygiany Cangg oo by ke
59 a8k Laglygiw; g Lagl Jolid aslys oo adams cnl o)l oage 1) alisgs 5132
Lo Laaoo ool (glym (ylygimy e diz sl o Canl 5,5 LdT ojlil a8 SOLSLas
Ded 438§ IS 4y Jands g 138 Oleas &)l Lalises slatais

Sl pogatie Jaszme Sy oo 5 (B3Glojle (IS Cedgtas (g, Cenyy o b ke
Sloas daps¥ Jolds wilgi oo Cudghons (sl 00gazme 0 10 sage ) Aldgs g 13e Sloos
Lacadyw pogas slaglndy 5l o Yl 5 by, dladin ,9) '3l s 1
Jgtuos 9 9iS o yiie |, Slad s (glnd il 45 Cl ol gy paike ol 3l
LS yo (ages 9 (it paass lagipel 5l el QLS 5 Sy 5 ki 0590 sl stg0]

-

W]

1ol Jod % 4 lygies) poe by

gere sl O § Cu e ot gladacie glacend g5 asliy (g @
9ol e (38l ol jslated; Lyl

YU 5 aoly SUISGT 5| aings oolinal joliced Los 5 cals gloSal, o asliy 05
wogblas Sleas &l 5 (5550 00 0 2

aly QLSS dawgs glol 5 (Gdlage (soal Sl jie iz 2l oojllai @

Aty jo Sleas &l 5l Juol aslys 595 YU (sl p3Y ulas 33sl @

g Mt anse JuS Cuz s Jle aoly ohiga 5 bbide plo b (Sinlen 5 g )lSen ¢
ALyl

o Pl o S5 ae @

8y Slas 3350 38 HLIS I 5 ol iloges ciblind g LSS wnl, i ay Doy, ¢
S e S calizee slacionnd

i g 13e Gleas il 5 105,50 slaanlpals ol ¢

1. Restaurant Manager
2. Room Service
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1. Reception head waiter/receptionist
2. Head waiter/maitre d’hotel/supervisor/Captain order
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1. Station head waiter/section supervisor/service captain
2. Station waiter/chef de rang
3. Waiter/server/commis de rang
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1. Trainee commis/debarrasseur/apprentice

2. Carver/trancheur

3. Floor or room service staff/chef d’étage/floor or room waiter
4. Lounge staff/chef de sale
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1. Buffet assistant/buffet chef/chef de buffet
2. Cashier
3. Counter assistants
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1. Product approach
2. Process approach
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. Conventional

. Convenience

. Call order

. Continuous flow
. Centralised

. Cook-chill

. Cook-freeze

. Sous-vide

. Assembly kitchen
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2. Vending machine
3. Room Service
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1. Backward pricing
2. Rate of return pricing
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1. Index of productivity
2. Seat turnover
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1. Sales per seat available
2. Sales per square metre
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1. Stock turnover
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